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YAHQYHOXH DX VHQ GH +$ ,5
$&$' (0,( IRXVIrWV
LOVFUW @XQH GHQRV

IRUP DWRQV HWORXV YRXV
HO UHP HFIRQV 1 RWH
DTXISHHWY YRWH pFRX\WM

9RXV SRXYH QRXV NRIQGUH GX OXQGLDX YHOGUHGL

+RDWHV K j K ° K j K

5HVSRQVDEOH SpGDJRJLTXH $QJpOLTXH %(//,¢
DQJHOLTXH EHOOLYHDX#KDLUEXVLQHVYV IU

5plpUHQWH DGPLQLVWUDWLYH 3HUVRQQH HQ F|
JHVWLRQ DGPLQLVWUDWLYH GHV IRUPDWLRQYV
FOLHQWY HW OHV VWDJLDLUHY 6DUDK *$%6<

DGPLQLVWUDWLI#KDLUEXVLQHVV IU



3UpVHQWDWLRQ
$SSURFKH SpGDJRJL
'DPDUFKH TXDOLWp
$FFHVVLELOLWDp KDQ

2UJDQLVDWLRQ SUD\

S5qJOHPHQW LQWpULLI



SUpVHQWDWLROQ

$ SURSRV GH QRXV

+DlU $FDGPP IH FHQAH GH IRWP DWRQ FRUIXWH j 1DQWMV  YRXV
DFFXH@® VXU Pi GH WYGER SRXU WXWV YRV |RWP DWRQV

WHFKQLT XHV HWWADQVYHY/DBNV

&p HO SDU + DU 9%6XVIQHW ' pYHBRSSHP HOWOQRWH FHOAH GH
IRUP DMRQ pSRQG DX[ EHVRIQV GHV FRUIHXW SUIRIHWIRQQHO' HSXLV

SOV GH FRLLIHXW HWHQVHL QDQW YHODQWGH @ ) WDQFH HOWYWH
VRQAYHOXV VH IRWP HUVXUSOXV GH  \WpP DA XHV GLLIpUHOWV

7RXNRXWY | @pFRXW GHV FRUIHXWY GH QRWH 5pVHDX GH FRUIHXWY
IQGPSHQGDQW 5 pVHDX 0 RQ&RUIHXUIU HWGH QRV VW LDILHV QRXV
QRXV DGDSVRQVj @ GHP DQGH DX 1L.0GHV DQQpHV

1RWH ORXYHDX VWMGIR FRUIXUH YDWM HWOP IOHX[  RITUHON GV
FRQGMRQV 1GpDBN SRXU DSSWFIHU GV WDYDX[ GH FRXSHV
EDD DI HY FRXG®XWY RX HQFRUH FKLI QRQV HADMIFKHV

,GoDBP HQAWIMKD | 5( =( DYHF XQSDINQU j SUR[ LP Iy HAD @ QH GH
FKURQREXV Qf TXLYRXV GpSRVH SV GH GDFDGpP IH

I1RWUH pTXLSH

1RV pTXISHV VRQWIRWP pV DILQ GH YRXV VDW/IDUH DX P D] P XP
1 RWH REMFW HVWGH YRXV J DIDQWU XQH NRXUQPH GH IRWP DARQ GH
TXDDN SRXUFHD QRXV YRXV DFFRP SDJ QRQV SRXUFKRIMUXQ WU H
TXLWSRQG| YRV EHVRIQV QRXV YRXV HQYR\ RQV HQ DP RQWWRXV BV
GRFXP HQW QoFHWDLLHV SRXU®! ERQ GpRX®P HOWGX W H B NRXU-
QRXV YRXV DFFXH@RQV FKDBXWHXVHP HQWV DXVRXU GXQ FDip
DFFRP SDJ Qp GH YLHQQRLVHUHY



HWORXV YRXV DFFRP SDJQRQV SRXU GV GpP DUFKHV DGP LOMADWYHY
SRWIRWP DARQ

1RV IRUPDWLRQV

1 RV VWU HV VRQW@ERWV DILQ GH VDW/ DILH GV EHVRIQV DXSWV GHV
FRUIHXY SWIRIHWIRQOHY &H VRQW GHV  IRWPPDARQV  GH
SHUHPWRQQHP HOW DX[ QRXYH@N WFKQITXHY HARX DX[ QRXYH®NV

\MQGDQFHV

/ HV VDRRQV GH FRUIXUHV RQAKQ HP SGRLGX WP SV FKDU p FHWSERXU
FHD TXH QRXV SWIRSRVRQV GV WM H GKQH NMXUWQpH  KHXWHV HW

JpQpUDBP HOMBI XQGL
1RV UHVVRXUFHYV

1RV WRIHV VH GpURXGIQWGDQV QRV @RFDX[ DX VHQV GH +DU
$FDGPP IH 1 RXV GVSRVRQV GKQWXGIRGH P pTXLSpV DYHF GX

P RELOHU GH VDBRQ GH FRUIXUH SRXUrWH HQ P P HWIRQ \RW®! / D

QP LORVIW  QDWWUHTB HADUMLFLH@! D p\W WDYDIGPH DILQ GIDYRIUGHV

WVXOBW RSWP XP 1RV WXGRV VRQW pTXISpV GH P DWUHY

SWIRIVMRQOHO EDF j VKDP SRIQ] \WEGMWMY ERY SIQFHDX[  HW
GLVSRVH GXQ DFFqV Z LWV KDXWGPELW

/| RYW GH YRV IRWP DARQV QRXV P HMRQV GHV VW®V SDSIHY HW
VXSSRUVj YRWH GLVSRVIWRQ

$FFgV UHVWDXUDWLRQ Kp

+$,5$&$' (0,( SXH-DPHV-28/( 5( =(



SFFQV+$.,5 $&$' (0

6LMMPHDX 6XGGH1$17(6 WRXNRXW | @ UHFKHIFKH GH FRQIRUABRXU
GV WRJIDULHV +$,5 $&$' (0,( VIHVWDGDSW DX[ P RELOKV GH
FKDFXQ VRXWHQ p YMEQW GV FROADIQWMY @V DX[ WIMRQQHP HQWj @
FLFXOMRQ GH  HQ GUIFI®j 1$17(6 HWDX] DPDV TXRWGEHQV
JWYH P DQUHAMRQ

1 RWH FHQWH GH IRWP DAWRQ HWM DFLGP HOWDFFHVWIE®! HQ WDQVSRUW
HQ FRP P XQ HQ YRMMUH \RXVHQ pVBQWSRFKH GH @ JDIHGH1$1 7( 6
HWGH GDpURSRUN

3 OMIHXW/ K{ W HAUHWRXIDQVWROQW SWR[ IP Iy DIQVL TXIKQH YDWM
JDBOUH FRP P HFLID®A

1$17(6



SFFQV+$.,5 $&$' (0 (



$ FFqV HQ WDQVSRUN HQ FRP P XQ
EKURQREXY OLJOQOH & DUUrW 3RUWH GH ¢

PLQ GHSXLV OD JDUH 61&) GH 1DQWHYV

3DUNLQJV j SUR[LPLWp

SDUNLQJ FHQWUH FRPPHUFLDO /HFOHUF

6WDWLRQQHPHQW 5XH -DPHV -28/( P



" HSXV @JDIHGH1$17(6

(QMRQ P 1QCGH DWW

3 UHQAUH ©@ VRMH * DUH 1 RUG SXIV

P DUFKH GUHAIRQ®IEXVZD 1 f
2 XFKHWH $ QQH &KDWMDX®

6 RMWY @UHY UHCHWDIEP SXIV
SHEH®GI& DXPrPHDWW

6 RMYj DUHY3 RWM GH

SH p®
9 RXV'r \MV DUllYp



$ FFgV HQ YRIWXH

6RUWLH 3RUWH GH 5(=(

$ FFqV GHSXLY GDpURSRUAL DQMV $ VIDQWT XH



+pEHUJHPHQW

+{WHO $NHQD 1DQWHV 5H]p $pURSRUW
5XH GHV %UX\qUHYV 5H]p

6LWXp j P

JELV 6W\OHV 1DQWHYV 5H]p $pURSRUW
5XH GH O EOH ODFp 5H]p

6LWXp j NP

+{WHO ,ELV %XGJHW 1DQWHYV 5H]p
5XH GH O EOH ODFp 5H]p

6LWXp j NP



SHVWDXUDWLRQ

/ID 7TDYHUQH
=$& GH OD %URVVH SWH GHV 6RULQLC

9LOOD G 2U
5WH GHV 6RULQLqUHV 5H]p

OF'RQDOG V
&SHQWUH &RPPHUFLDO /HFOHUF 3pULSKQpl
5H]p

(UQHVW 5HVWDXUDQW
5XH (UQHVW 6DXYHVWUH 5H]p

6WUHHW HVW
SWH GHV 6RULQLqUHYV S5H]p

*DOHULH /HFOHUF 2FpDQH
6XEZD\ &UrSHULH $OL]p 3RNDZD

$X 7THPSV j 1IRXYHDX
5XH GX 3URJUQV 5H]p



$SSURFKH SpGDJRJL

8QH DSSURFKH SpGDJRJLTXH SDUWLFLSDW

1RXV FUR\RQV IHUPHPHQW TXH OD SURJUH
QH SHXW rWUH pWDEOLH TXH SDU GHV PRG
FRPSRUWHPHQWY HW OHV SUDWLTXHV /[/HV
UpHOOHPHQW DFTXLVHVY TXH ORUVTX HOOH

8QH SpGDJRJLH GpFOLQpH HQ PpWDSHV FO

ID GpFRXYHUWH © j WUDYHUV XQ DSSRU

8Q pFKDQJH HQWUH OHVY SDUWLFLSDQW\
SHUPHWWDQW GH VubSSURSULHU OH VX
VUHHQULFKLVVDQW GX SRLQW GH YXH HW
SDUWLFLSDQWYV

8Q HOQOWUDVQHPHQW j] WUDYHUV GHV PLV
GH JURXSH VXU XQH pWXGH GH FDV FRQ

'HV PRPHQWYV GH UpIOH[LRQ VXU OHV FK
FRPSRUWHPHQWDX[ TXL VURSqQUHQW GD
GpPDUFKH VXU GHV DSSOLFDWLRQV SU|
TXRWLGLHQ SURIHVVLRQQHO



'PPDUFKH TXDOLWPp

(QJDJHPHQW 3URIHVVLRQQHO

([HP SOUMY / HIRP DWXUVHQIDIH| LQFDQHUGN YDBIXWY GH + DIU$ FDGP IH HQ

PVBQAXQ P Ray®! GH SIRHWIRQCDQP H GH W XHXUHWGLOW UMY

0 VHj MRXUGHV &RP SpWCQFHV / HIRWP DWXUVHQIDIH|  DRMDOVHUI X@yUHP HQW
VHV FRQCDMVDGQRHY HWARP SpWMQPHV HQ FRILIXUH SRXUJ DUDQIIXCH IRP DURQj  RXU
DYHF BN \MQEDGFHY HWBN LQQRYDURQY GX VHRWXU

5 HVSHAWEHV 3WRIWDP P HY / HIRWP DIMXUVHQIDIH | UVSHRMUHVWXLYUH BV

SURIWDP P HV GH IRWP DIRQ pWEQY HQ YH@QW DEDSWUVRQ HQVHI QHP HOMDX]
EHVRIQV GHV DSSUHQDQW

SHVSHFW HW %LHQYHLOODQFH

5 HVSHPWEHV $ SSUHQDQN  / H IRWP DWXUVHQIDIHj  UHVSHRWUFKDTXH DSSUHCDQW

TXH®I TXH VRWRQRWICH VRQVH H VHV AR DGFHV RX VRQ QYHDX GH

FRP SpWQFH HQ YHDQW DERSWUXQH DINMMGH ELHQYHMQM HWHQFRXUDI HDQM
&RP P XQEDIRQ3RUYH / HIRWP DIMXUVHQIDIH| XWIYHUXQH FRP P XQEDIRQ
FOWH FROAWKPYH HWERMYH 1DYRUIVDOADIQUXQ FIP DWEH FRQIDGFH HW
QpFKDQIH

&RQIGHQIDDY / H IRWP DIMXUVHQIDIH] UHVSHAMUD FRQIGHQIDDY GHY
LQIRUP DURQV FRQFHUDQWBN DSSUHCDQW HWBN DRRYIWY GH + DILS FDGpP [H

3pGDJRJLH HW OpWKRGRORJLH

" IYHVW GHV 0 pWRGH  /H IRPDMXU VHQIDIH j XMD/HU XQH YDUbW CH
P pWRGHV SpEUIRIITXHY SRXU WSRQGH DX QLIpUWHON VBN GDSSUHQMADIH HW
| DYRUVHU® SDMASDURQ DRRYH GHV DSSUHQDQW

QCRYDIRQ 3 pEIRIITXH / HIRWP DIMXUVHQIDIH]  LONI UHUGHY RXAD HWP p\KRGHV
LQQRYDQW SRXUUHQEH MSSUHQIVADI H SOV G CDP [TXH HWH I LEDFH



SHVSRQVDELOLWpPp eWKLTXH

e ,QNIUMY 3IRHWRQH®I / HIRWP DIMXUVHQIDIH] QH N3P DIV SURIMMUGH VD
SRVMRQ SRXUREWQUGHV DYDQM HV SHYRQQHY' IQDQFHLY RX SUR HWIRQGHY DX
QWP HQANGHV DSSUHCDQN

e GPPXUMY HW\JIgQH / HIRWP DMXUVHQIDIH] YHOU] © \VhFXUMY GHV DSSUHDQN

HY UVSHRMUIEWP HOABN QRUP HV GIK\ JIgQH HQ YLIXHXUGDQY QQGAMIH GH @
FRULIXUH
e 5SHVSHPWEHV5 qJBNV GHCSFDP IH / HIRWP DMXUVHQIDIH| UAVSHRMUBN g BV

HVSURFp GXUAV IQMECHV GH + DIUS FDGP IH QRIEP P HONFH®N FROFHIDOAD JHAIRQ
GX P DWUHOGHV ®FDX] HWGHV KRUIDIUHAV

(VSULW G eTXLSH HW &ROODERUDWLRAQ

« 7DYDICER@ERDWY / HIRP DMXUVHQIDIH| WDYDI@UHQ FRMERDIRQ DYHF
QHOVHP EGI GH @ TXISH SpEI RIITXH HWDGP IQMADIYH SRXUJ DUDQIIXCH
H SpUHQFH GH IRUP DIRQ FRKp UHQM HKDUP RQHXVH

e 6RA\HQDX $SSUHDQN / HIRWP DIMXUVHQIDIH] VRAWMQUDRIYHP HQABN
DSSUHQDOW GDQV BIXUSDUFRXLY GH IRWP DIRQ HQ BN J XIGDQNHAWHQ U SROGDQW
®XWY TXHVWRQY DYHF SDWHQRH HWE YRXHP HQWV

SFFHVVLELOLWp KDC

&RQIRUPpPHQW j QRV YDOHXUV SURIHVVLR
GLYHUVLWp SURIHVVLRQQHOOH HW OpLQW;y
QRXV GpSOR\RQV GHSXLV XQH RITUH Gy
FKDPS GX KDQGLFDS HW GH OD GLYHUVLW¢
HPSOR\HXUV TXuj OHXUV FROODERUDWHXU
GH OD FRLIIXUH GHV VDODULpV DX Gp
WUDYDLOOHXUV HQ VLWXDWLRQ GH KDQGL
VSpFLILTXH GHYVY SHUVRQQHY HQ VLWXDWLF
j GHV SUREOqQPHV GH VDQWp IDLW SDUWLH
GH QRWUH PLVVLRQ GPHOQWUHSULVH



(Q WDQW TXpuRUJDQLVPH GH IRUPDWLRQ Ql
UHQVHLJQHU DFFXHLOOLU DFFRPSDJQHU H
VLWXDWLRQ GH KDQGLFDS HW GH GRQQHU
GUDFFpGHU j OD IRUPDWLRQ $ILQ TXH OHYV
GDQV QRV ORFDX[ HW EpQpILFLDLUHV GH Q
DFFXHLOOLHYV DYHF OD SOXV JUDQGH ELHQ
$&%$'(0,( D VHQVLELOLVpP WRXW VRQ SHUVRQ
KDQGLFDS 1RV ORFDX[ VRQW DGDSWp j UH
VLWXDWLRQ GH KDQGLFDS HW UpSRQGH DX
$ILQ GUPFKDQJHU VXU YRV EHVRLQV FRQW
YRWUH LQVFULSWLRQ QRV pTXLSHV VRQW

SDSSRUW GH EUDQFKH &RLIIXUH GRQQpPHV « &1(& 81(& ° 6HS

2UJDQLVDWLRQ SUD

6XLWH j YRWUH SULVH GH FRQWDFW SRXU )
+$,5 $&$'(0,( YRXV DGUHVVH OH SURJUDPPH
FRUUHVSRQGDQW &HV GRFXPHQWY VRQW L
9RXV rWHV VROOLFLWpP ORUV GuXQ EUHI TX
YRV DWWHQWHY HW EHVRLQV HW QRXV SHI
GUPYHQWXHOV DMXVWHPHQWY SpGDJRJLTX
HITHFWLYH ORUVTXH OH GHYLV QRXV HVW L
YRXV DGUHVVRQV j OD VXLWH XQH FRQYHQ!

+$,5 $&$'(0,( YRXV DGUHVVH XQH
HW OD OLVWH GX P DWW LIQORQ PHHWVLVDQW N X
GH IRUPDWLRQ VRQW FRPPXQLTXpV DX[ VW
PJDOHPHQW j GUpYHQWXHOV DXWUHV SDUW
FDGUH GH OD VHVVLRQ DYHF XQ SODQ GuD
GDQV XQH VDOOH H[WpPULHXUH /HV LQIRUF
GUDFFqV OWUKPEHUJHPHQW HW OHV OLHX[ C
VRQW FRPPXQLTXpV j WRXV OHV SDUWLFLS!



9RXV YRXV SUPVHQWH] j OuDGUH)\
FROQYRFDWLRQ TXHOTXHV PLQXWHV DYDQ
VHVVLRQ /H IRUPDWHXU YRXV IHUD VLJQH
PDWLQ HW HQ GpEXW GuDSUQV PLGL 3HQC
IRUPDWLRQ OHV KRUDLUHV j UHVSHFWHU
8QH SDXVH GpMHXQHU GH K HVW SUpYXH
SRXYH] YRXV DOLPHQWHU | OpH[W HUAL FXW [
SODFpH HQ IRQFWLRQ GX GpURXOp GH OD
RX GH UHWDUG YRXV GHYH] DYHUWLU +$,5
DX UgJOHPHQW LQWpPULHXU 3DXVHV 9RX
GUDFFXHLO © (Q RXWUH SDXVHV VRQW ¢

OH IRUPDWHXU SURFqGH
PYDOXDWLRQ FRQWLQXH GHY FRQQDLVVDC
GUDSSUpPFLHU YRWUH SURJUHVVLRQ RX G|

OH IRUPDWHXU pYDOXH O
YRXV VROOLFLWH SRXU UpSRQGUH j XQ T
/JupYDOXDWLRQ SRUWH VXU OD SUpSDUDW.L
VPpTXHQFHY FOpV GUDFFRPSDJQHPHQW HQ
VXU OD SHUWLQHQFH GHV RXWLOV HW WHI
GUHQFDGUHPHQW HW GH FKDQJHPHQW VX
FDOGLGDW HQ VLWXDWLRQ GuUDFFRPSDJQF
O9RXV VLIJQH] OHV IHXLOOHV GupPDUJHPHQ
TXHVWLRQQDLUH GH VDWLVIDFWLRQ 2j FKE

XQH DWWHVWDWLRQ GH ILQ GH |
IDFWXUH GpILQLWYH HW OD IHXLOOH GupP



XQ TXHVWLRQQDLUH GH VDWLVID
DGUHVVp SRXU XQH pYDOXDWLRQ GLIIpUpl

5gJOHPHQW LOQWpULI
3UpDPEXOH

+$,5 $&%$'(0,( HVW XQ RUJDQLVPH GH IRUPD
GRPLFLOLp DX 5XH GX 'RFWHXU =DPHQKR
SUpVHQW UqJOHPHQW HVW pWDEOL FRQIRL
GHV DUWLFOHYV [/ HW / HW 5 ]
&RGH GX WUDYDLO

&KDPS G DSSOLFDWLRQ

$UWLFOH ° 3HUVRQQHV FRQFHUQpPHV /H S
LOQWpULHXU FL DSUQV OH " 5qJOHPHQW ,Q\
SHUVRQQH SDUWLFLSDQW j XQH DFWLRQ G
+$,5 $&%$'(0,( FL DSUQV " OH V VWDJLDLUH
GXUpH GH OuDFWLRQ GH IRUPDWLRQ 8Q H
FKDTXH VWDJLDLUH /H 5gJOHPHQW ,QWpUl
GuUK\JLG@QH HW GH VpFXULWp OHV UgJOHV .
UHODWLYHV j OD GLVFLSOLQH DLQVL TXH C
VDQFWLRQV SRXYDQW rWUH SULVHV YLV j
FRQWUHYLHQQHQW HW OHV JDUDQWLHV SL
ORUVTXuXQH VDQFWLRQ HVW HQYLVDJpH



$UWLFOH ©° /LHX GH OD IRUPDWLRQ /D IRL
ORFDX[ GH +%$,5 $&%$'(0,( /HV GLVSRVLWLRC
 QWpPULHXU VRQW DSSOLFDEOHV DX VHLQ
$&%$'(0,( HW OH FDV pFKpDQW GDQV OupW
VUDMRXWDQW DLQVL DX UqgJOHPHQW LQWp
IRUPDWLRQ HVW GLVSHQVpPH j GLVWDQFH

VPFXULWp GX 5qJOHPHQW ,QWpPULHXU QH \

5gJOHV G K\JLgQH HW GH VpFXULWpP

$UWLFOH ° 3ULQFLSHV JpQpUDX[ /D SUpY
GUDFFLGHQWY HW GH PDODGLHV HVW LPSy
UHVSHFW GHV SUHVFULSWLRQV DSSOLF
GH VPpFXULWp VXU OHV OLHX[ GH IRUPDWL]|
LPSRVpH VRLW SDU OD GLUHFWLRQ GH +8$,
IRUPDWHXU VuDJLVVDQW QRWDPPHQW GH
GLVSRVLWLRQ &KDTXH VWDJLDLUH GRLW
SHUVRQQHOOH HW j FHOOH GHV DXWUHV H
VD IRUPDWLRQ OHV FRQVLJQHV JpQpUDOF
PDWLqUH GuK\JLgQH HW GH VpFXULWp 6pL
G\WIRQFWLRQQHPHQW GX V\VWgPH GH VpF
LPPpGLDWHPHQW OD GLUHFWLRQ GH +%$,5 !
UHVSHFW GH FHV FRQVLJQHV H[SRVH OD S
GLVFLSOLQDLUHYV

S$UWLFOH ° &RQVLJQHV GULQFHQGLH &RQ

HW VXLYDQWY GX &RGH GX WUDYDLO
G LOFHQGLH HW QRWDPPHQW XQ SODQ GH
HW GHV LVVXHV GH VHFRXUV VRQW DIILFK
$&%$'(0,( GDQV OuHQWUpPH /H VWDJILDLUH ¢
FROQODLVVDQFH (Q FDV GUDOHUWH OH VW
DFWLYLWp GH IRUPDWLRQ HW VXLYUH GDQ



UHSUpVHQWDQW KDELOLWpP GH +$,5 $&%$'(0,
VHFRXUV 7RXW VWDJLDLUH WpPRLQ GuXQ
LPPpGLDWHPHQW DSSHOHU OHV VHFRXUV |
GuXQ WpOpSKRQH IL[H RX OH i SDUWLU
DOHUWHU XQ UHSUpVHQWDQW GH +$,5 $&$

$UWLFOH ° $FFLGHQW /H VWDJLDLUH YLF\
SHQGDQW OD IRUPDWLRQ RX SHQGDQW OH
IRUPDWLRQ HW VRQ GRPLFLOH RX VRQ OLF
FHW DFFLGHQW DYHUWLW LPPpGLDWHPHQV
$&%$'(0,( /H UHVSRQVDEOH GH +$,5 $&$'(0, (
GpPDUFKHVY DSSURSULpHY HQ PDWLQUH GH
GpFODUDWLRQ DXSUQV GH OD FDLVVH GH ¢

$UWLFOH ° %RLVVRQV DOFRROLVpHV HW
FRQVRPPDWLRQ GH GURJXH RX GH ERLVVR
ORFDX[ HVW IRUPHOOHPHQW LQWHUGLWH
SPQpWUHU RX GH VPMRXUQHU HQ pWDW Gu
GURJXH GDQV OHV ORFDX[ GH +$,5 $&%$'(0,(
DXURQW DFFqV ORUV GHV SDXVHV DX[ SRV
ERLVVRQV QRQ DOFRROLVpHYV

$UWLFOH ° ,QWHUGLFWLRQ GH IXPHU ,0 F
IXPHU GDQV OHV VDOOHV GH IRUPDWLRQ H
OUHQFHLQWH GH +$,5 $&%$'(0,(

$UWLFOH °5HVWDXUDWLRQ ,0 HVW LQWH L
RUJDQLVDWLRQ VSpPFLILTXH GH SUHQGUH
GpURXOH OuUDFWLRQ GH IRUPDWLRQ



'LVFLSOLQH JpQpUDOH

SUWLFOH °* 7THQXH HW FRPSRUWHPHQW /
VH SUpVHQWHU HQ VDOOH GH IRUPDWLRQ
GHPDQGp GuDYRLU XQ FRPSRUWHPHQW JD
UgJOHV pOpPHQWDLUHY GH VDYRLU YLYUH
FROOHFWLYLWp HW OH ERQ GpURXOHPHQYV

SUWLFOH ° $FFqV DX[ ORFDX[ GH IRUPDV
H[SUHVVH GH OD GLUHFWLRQ GH +$,5 $&$'
SHXW HQWUHU RX GHPHXUHU GDQV OHV
GUDXWUHV ILQV TXH OD IRUPDWLRQ \ L
IDFLOLWHU O LOWURGXFWLRQ GH SHUVRQ
GuXQ DQLPDO PrPH GH WUgqV SHWLWH WDL
GHUQLHUV j OD YHQWH GH ELHQV RX GH \

$UWLFOH ° $VVLGXLWp GX VWDJLDLUH H
+RUDLUHV GH IRUPDWLRQ /HV VWDJLDLUH
KRUDLUHV IL[pV HW FRPPXQLTXpV DX SUpL
$&$'(0,( +$,5 $&$'(0,( VH UpVHUYH GDQV
LPSRVpHY SDU OHV GLVSRVLWLRQV HQ YL.
OHV KRUDLUHV GH IRUPDWLRQ HQ IRQFWL
/HV VWDJLDLUHV GRLYHQW VH FRQIRUPHU
DSSRUWpPHV SDU +$,5 $&%$'(0,( /H QRQ UHV
KRUDLUHV SHXW HQWUDVQHU GHV VDQFWL
HIFHSWLRQQHOOHV OHV VWDJLDLUHV QH
OHV KHXUHV GH IRUPDWLRQ

SUWLFOH ° $EVHQFHYVY UHWDUGYVY RX Gp
G PEVHQFH GH UHWDUG RX GH GpSDUW D’
VWDIJLDLUHY GRLYHQW DYHUWLU OpLQWHL
V HQ MXVWLILHU



+$,5 $&%$'(0,( LQIRUPH LPPPGLDWHPHQW (
HPSOR\HXU DGPLQLVWUDWLRQ 5pJLRQ
PYJQHPHQW 7RXW pYgQHPHQW QRQ MXV
FLUFRQVWDQFHY SDUWLFXOLQUHV FRQV)\
VDQFWLRQV GLVFLSOLQDLUHV 'H SOXV

5 GX &RGH GX WUDYDLO OH VWDJL
UpPXQPUDWLRQ HVW SULVH HQ FKDUJH S
VUH[SRVH j XQH UHWHQXH GH UpPXQpUD\
SURSRUWLRQQHOOH j OD GXUpH GHV DE\

SUWLFOH ° )YRUPDOLVPH DWWDFKp DX
VWDJLDLUHYV VRQW WHQXV GH UHPSOLU
REOLJDWRLUHPHQW DX IXU HW j PHVXUFL
OuUDFWLRQ OD IHXLOOH GH SUpVHQFH H
TXL OHXU VRQW IRXUQLV $ OuLVVXH GH
VHUD UHPLV XQH DWWHVWDWLRQ GH ILQ
DWWHVWDWLRQ GH SUpVHQFH j WUDQVP
HPSOR\HXU RX j OURUJDQLVPH TXL ILQDC
UHPHW GDQV OHV PHLOOHXUV GpODLV j
GRFXPHQWY TXuLO GRLW UHQVHLJQHU H
GHPDQGH GH UpPXQpUDWLRQ RX GH SUL
OLpV j OD IRUPDWLRQ DWWHVWDWLRQ G
VWDJH 2

SUWLFOH ° S8WLOLVDWLRQ GX PDWpULF
SDUWLFXOLQUH GH OD GLUHFWLRQ GH +¢
PDWpULHO GH IRUPDWLRQ VH IDLW VXU ¢
HI[FOXVLYHPHQW UpVHUYp j OuDFWLYLWp
PDWpULHO j GHV ILQV SHUVRQQHOOHV H
WHQX GH FRQVHUYHU HQ ERQ pWDW OH |
SRXU OD IRUPDWLRQ ,0 GRLW HQ IDLUH
REMHW HW VHORQ OHV UqJOHV GpOLYUp



/[ H VWDJLDLUH VLIQDOH LPPpPGLDWHPHQMW
DQRPDOLH GX PDWpULHO

SUWLFOH °* (QUHIJLVWUHPHQWY ,0 HVW
GpURIJDWLRQ H[SUHVVH GMPHQUHJLVWUHL
GH IRUPDWLRQ

$UWLFOH °* ' RFXPHQWDWLRQ SpGDJRJL
SpGDJRIJLTXH UHPLVH FRQFHUQDQW OHYV
TXpPHOOH VRLW VXU VXSSRUW SDSLHU RX
HVW SURWpJpH DX WLWUH GHV GURLWYV C
UpXWLOLVpH DXWUHPHQW TXH SRXU XQ V

$UWLFOH ° 5 HVSRQVDELOLWp HQ FDV G
DX ELHQVY SHUVRQQHOV GHV VWDJLDLUH
GpFOLQH WRXWH UHVSRQVDELOLWpP HQ F
GpWpULRUDWLRQ GHV REMHWY SHUVRQQ|
SDU OHV VWDJLDLUHY GDQV OHV ORFDX]|

OHVXUHY GLVFLSOLQDLUHYV

$UWLFOH ° 6DQFWLRQV GLVFLSOLQDLU'!
VWDJLDLUH j OpXQH GHV SUHVFULSWLRQ)\
SRXUUD IDLUH OPREMHW GUXQH VDQFWLR
UHVSRQVDEOH GH +$,5 $&%$'(0,( RX VRQ U}
DILVVHPHQW FRQVLGpUp FRPPH IDXWLI S
QDWXUH HW GH VD JUDYLWp IDLUH OuURE
VDQFWLRQV VXLYDQWHYV UDSSHO j OWR
SDU OD GLUHFWULFH GH +%$,5 $&%'(0,( RX
EOKPH HIFOXVLRQ WHPSRUDLUH GH
GpILQLWLYH GH OD IRUPDWLRQ /HV DPHC
SPpFXQLDLUHV VRQW LQWHUGLWHYV



/H UHVSRQVDEOH GH +$,5 $&%$'(0,( RX VRQ
LQIRUPH GH OD VDQFWLRQ SULVH OUHT
RX OPDGPLQLVWUDWLRQ GH OuUDJHQW VW
IRUPDWLRQ

SUWLFOH °* *DUDQWLHY GLVFLSOLQDLUF

$UWLFOH ° QIRUPDWLRQ GX VWDJLDL
SHXW rWUH LQIOLJpH DX VWDJLDLUH VDQ
DX SUpDODEOH GHV JULHIV UHWHQXV FRC
DIJLVVHPHQW FRQVLGpUp FRPPH IDXWLI

XQH PHVXUH FRQVHUYDWRLUH GuH[FOXVL
LPPpGLDW DXFXQH VDQFWLRQ GplLQLWL"
QH SHXW rWUH SULVH VDQV TXH OH VWDJ
LQIRUPpP GHV JULHIV UHWHQXV FRQWUH O
SURFpGXUH FL DSUQV GpFULWH DLW pWp

$SUWLFOH °* &RQYRFDWLRQ SRXU XQ H
GLUHFWULFH GH +%$,5 $&%'(0,( RX VRQ UHS
GH SUHQGUH XQH VDOQFWLRQ LO HVW SUF

LO FRQYRTXH OH VWDJLDLUH ° SDU OH
GHPDQGH GuDFFXVp GH UpFHSWLRQ RX Ul
GpFKDUJH ° HQ OXL LQGLTXDQW OpPREMHVWV
FRQYRFDWLRQ LQGLTXH pJDOHPHQW OD C
OPHOQWUHWLHQ DLQVL TXH OD SRVVLELOL
SHUVRQQH GH VRQ FKRL[ VWDJLDLUH RX
$&%$' (0, (

$UWLFOH ° $VVLVWDQFH SRVVLEOH S
FRXUV GH OUHQWUHWLHQ OH VWDJLDLUH
SHUVRQQH GH VRQ FKRL[ /D GLUHFWULF}
LOQGLTXH OH PRWLI GH OD VDQFWLRQ HQY
H[SOLFDWLRQV GX VWDJLDLUH



$UWLFOH ° 3URQRQFp GH OD VDQFWLR
LOWHUYHQLU PRLQV GuXQ MRXU IUDQF QL
OUHQWUHWLHQ /D VDQFWLRQ IDLW OpREM
PRWLYpH DX VWDJLDLUH VRXV IRUPH GuXQ
UHPLVH FRQWUH GpFKDUJH

SXEOLFLWp GX UqJOHPHQW HW GDWH G F

$UWLFOH ° (QWUpH HQ DSSOLFDWLRQ /H
LOWpPULHXU HQWUH HQ DSSOLFDWLRQ j FR
SUHPLQUH KHXUH GX GpEXW GX VWDJH GH

$UWLFOH ° 3XEOLFLWp /H SUpPVHQW UQJO
HQ VDOOH GH IRUPDWLRQ GH PDQLQUH j rw
VWDJLDLUHV SUpVHQWY 8Q H[HPSODLUH G
HQYR\p DYHF OD &RQYHQWLRQ GH IRUPDW|
pJDOHPHQW GLVSRQLEOH GDQV OHV ORED:

OLV j MRXU j 1IDQWHV OH
ODGDPH $QJpOLTXH %(//,9($8 5HVSRQVDEC



